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QUALMARK 
When Tourism New Zealand took full ownership of Qualmark last year, it took the opportunity to review the organisation to ensure 
it is still adding value in the face of growth and change in the industry. Research told TNZ to refresh, rather than restart, and as a 
result Qualmark has started trialling new membership criteria from 25 October 2016. The revitalised criteria has been designed to 
ensure there is more focus on tourism operators growing their businesses in a sustainable way.  
 
Qualmark’s General Manager, Cameron Lawrence, will share with you the changes, answer questions, and explain why Tourism 
New Zealand will be working more deliberately with Qualmarked operators.   
Presented by Cameron Lawrence, General Manager, Qualmark 
 
From an operator’s perspective – Carrington Limousines have recently been through the Qualmark assessment process.  John 
explains his experience.  
Presented by John Carrington, Carrington Limousines 

HAMILTON AIRPORT – Activity Update 
Presented by Mark Morgan, CEO, Hamilton Airport 

ACCESSIBLE TOURISM 
Hear why being an accessible visitor destination will benefit your visitors and therefore your business.  Learn how to be more 
accessible and have the Be.Accessible assessment process explained. 
Presented by Alison McIntosh, University of Waikato and Neville Pulman, Be Accessible 
 
Dr Alison McIntosh is Professor of Tourism at the Waikato Management School, University of Waikato, would like to see New 
Zealand become a role model destination for accessible tourism, capitalising on the social and business case for an inclusive industry 
of the future. 
Alison has twenty years’ experience in tourism and teaches, researches, publishes and consults widely on aspects of sustainab le 
tourism management, tourism product development, and market research. She was recently awarded funding from the NZ Ministry 
of Social Development to carry out research into accessible tourism and the benefits and opportunities for tourism operators.  
 
A new member to the Be.Accessible team, Neville Pulman has spent the last year assisting Be.Accessible in developing and fine 
tuning their approach to the evolution and effectiveness of their Be Welcome Accessibility program he has been appointed Be 
Welcome Program Director. He is keen to share insights and challenge operators to think more broadly around access tourism which 
is one of the most rapidly growing international tourism opportunities New Zealand is uniquely position to leverage.  
 
From an operator’s perspective – CQ Hotels Wellington was the first Wellington hotel to be awarded a Be.Welcome rating through 
Be.Accessible. The Wellington Hotel has a Gold rating for its accessible features. 
Presented by Olivier Lacoua, General Manager, CQ Comfort and Quality Hotels, Wellington. 

TOURISM UPDATE 
Jason will provide an update on tourism within New Zealand and the Hamilton & Waikato Region.  He’ll also give an overview of the 
major events in our region for 2017. 
Presented by Jason Dawson, CEO, HWT 

SOCIAL MEDIA  
Presented by The Classroom - New Zealand’s only Facebook training course endorsed by Facebook. 
Claire will provide us with practical insight into the THREE-C’s of social media 

- Communities 
- Content 
- Campaigns 

Be ready to capture her ‘quick wins’ to go back to your offices to implement. 
Presented by Claire O’Connell, The Classroom 
 
Claire has worked in the social media space for 10 years. She began her social media career with Myspace in 2006 in Sydney before 
going on to work at both Bebo and Facebook in London and Auckland. She now has her own business, The Classroom, where she 
trains and consults businesses of all sizes on how to get the best out of their social media marketing. 


